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Whistleblowing Policy Document 

 

Background 

The integrity and ethical conduct of the Mycetoma Research Center are fundamental to its mission 

of advancing research, promoting transparency, and maintaining public trust. Despite our 

commitment to high standards, instances of misconduct, fraud, or unethical behaviour can occur, 

whether intentionally or unintentionally. Recognising the importance of early detection and 

resolution of such issues, the Center is dedicated to fostering a culture where individuals feel safe 

and empowered to report concerns without fear of retaliation. This Whistleblowing Policy has been 

developed to provide clear guidance on how to raise concerns, ensure proper investigation, and 

protect those who come forward. It reflects our unwavering commitment to accountability, ethical 

standards, and the creation of a transparent environment that upholds the values of the University 

of Khartoum and the broader research community. 

 

Purpose 

The purpose of this Whistleblowing Policy is to encourage and enable staff, researchers, students, 

contractors, and other stakeholders associated with the Mycetoma Research Center to report 

concerns related to misconduct, unethical behaviour, or violations of organisational policies and 

legal obligations. This policy aims to promote a culture of openness, integrity, and accountability 

while protecting individuals who raise genuine concerns from retaliation. 

 

Scope 

This policy applies to all individuals associated with the MYCETOMA Research Center, including 

employees, affiliates, contractors, volunteers, and students, who wish to report suspected or actual 

misconduct, fraud, bribery, corruption, harassment, or any other unethical or illegal activities. 

 

Definitions 

Whistleblowing: The act of reporting suspected or actual wrongdoing within the organisation in 

good faith. 

Misconduct: Any action that breaches organisational policies, ethical standards, or legal 
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requirements, including but not limited to fraud, bribery, harassment, discrimination, or abuse of 

resources. 

Retaliation: Any adverse action taken against a whistleblower as a result of their reporting, 

including dismissal, harassment, or discrimination. 

 

Principles 

Confidentiality: All reports will be handled with strict confidentiality to protect the identity of the 

whistleblower. 

Good Faith: Reports should be made honestly and in good faith; malicious or false reports are 

discouraged and may result in disciplinary action. 

Protection: Whistleblowers will be protected from retaliation or adverse consequences resulting 

from their disclosures. 

Impartiality: All reports will be thoroughly investigated impartially and fairly. 

 

Reporting Process 

Initial Reporting: Concerns or suspicions should be reported promptly to the designated 

Whistleblowing Officer or via the anonymous reporting channels provided. 

 

How to Report: 

In Writing: Submit a detailed report via email or in a sealed letter addressed to the Whistleblowing 

Officer. 

Verbal Report: If preferred, reports can be made in person or via phone to the designated officer. 

Anonymous Reporting: A secure anonymous reporting system will be maintained to allow 

individuals to report concerns confidentially without revealing their identity. 

 

Reporting Channels: 

Contact: Whistleblowing@mycetoma.edu.sd  

Using the Whistleblowing reporting form 

 

Investigation Procedure 

- All reports will be taken seriously and investigated promptly and thoroughly by designated 

personnel or an independent committee. 

- The whistleblower’s identity will be protected throughout the investigation process, consistent 

with legal and organisational requirements. 

- Findings will be documented, and appropriate corrective action will be taken if misconduct is 

confirmed. 
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Protection and Support 

- Whistleblowers will be protected from retaliation, intimidation, or discrimination. 

- Any attempt to retaliate against a whistleblower will be regarded as a serious violation of this 

policy and may lead to disciplinary measures. 

- Support and guidance will be provided to individuals who report concerns. 

 

Confidentiality 

All disclosures and investigations will be conducted confidentially to the greatest extent possible 

and consistent with the need for a thorough investigation. The identity of the whistleblower and any 

persons involved will be disclosed only on a need-to-know basis. 

 

False or Malicious Reports 

While individuals are encouraged to report concerns in good faith, malicious or knowingly false 

reports undermine the integrity of the process and may be subject to disciplinary action. 

 

Review and Monitoring 

This Whistleblowing Policy will be reviewed annually to ensure its effectiveness and relevance. The 

Center commits to maintaining a safe environment where concerns can be raised without fear of 

reprisal. 

 

Approved by:   

 

Fahal  

Prof Ahmed Hassan Fahal   
Director    
Mycetoma Research Center, University of Khartoum   
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