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Safeguarding Policy Document

Background

The Mycetoma Research Center at the University of Khartoum is committed to creating
a safe, respectful, and inclusive environment for all staff, children, and vulnerable adults
engaged in its activities. Recognising the importance of safeguarding, this policy affirms
its zero-tolerance stance on any form of harm, abuse, harassment, or misconduct. It is
dedicated to ensuring that safeguarding principles underpin all its operations, research,

and interactions and to fostering a culture of vigilance, respect, and accountability.

Purpose
This policy aims to:
- Protect staff, children, and vulnerable adults from harm and abuse.
- Set clear standards of behaviour and conduct.
- Outline the responsibilities of all individuals working within or associated with the
Center.

- Promote awareness, prevention, and effective response to safeguarding concerns.

Scope
This policy applies to all employees, researchers, students, contractors, volunteers,
partners, and anyone acting on behalf of the Mycetoma Research Center, particularly

when engaging with children or vulnerable adults.

Definitions

Child: Any person under the age of 18 years.



Vulnerable Adult: An individual who may be at risk of harm or exploitation due to age,

disability, health condition, or other circumstances.

Safeguarding: The process of protecting the health, well-being, and human rights of

individuals, especially children and vulnerable adults, ensuring they live free from abuse,

harm, and neglect.

Harm: Physical, emotional, sexual abuse, neglect, exploitation, or any form of ill-

treatment.

Principles

Zero Tolerance: The Center adopts a firm stance against all forms of abuse,
harassment, bullying, and misconduct.

Respect and Dignity: All individuals must be treated with respect, dignity, and
fairness.

Confidentiality: Safeguarding concerns will be handled with discretion, respecting
privacy and legal requirements.

Protection: The safety and well-being of children and vulnerable adults are
paramount.

Accountability: All staff and associates are responsible for upholding

safeguarding standards.

Code of Conduct

All individuals working with or on behalf of the Center must adhere to the following

standards:

Treat everyone with respect, courtesy, and professionalism.

Avoid any behaviour that could be construed as bullying, harassment, or
exploitation.

Maintain appropriate boundaries when dealing with children and vulnerable adults.
Refrain from any form of physical punishment or emotionally abusive behaviour.
Report concerns or suspicions of abuse immediately to designated safeguarding
officers.

Follow organisational procedures and legal requirements when responding to



safeguarding issues.

Specific Safeguarding Measures

A. Anti-Bullying and Harassment

The Center prohibits bullying, harassment, discrimination, or intimidation of any kind. All

personnel are expected to foster a positive, inclusive environment and to address

inappropriate behaviour promptly.

B. Sexual Harassment

Sexual harassment in any form is strictly forbidden. This includes unwelcome sexual

advances, comments, or behaviour that creates a hostile environment. Reporting

mechanisms are in place to ensure complaints are taken seriously and investigated

thoroughly.

C. Working with Children and Vulnerable Adults
When engaging with children or vulnerable adults:

Obtain necessary consents and follow ethical guidelines.

Conduct risk assessments to ensure safety.

Ensure staff and volunteers are appropriately vetted and trained.

Never engage in any activity that could put the individual at risk of harm.
Maintain appropriate supervision and safeguarding ratios.

Reporting and Responding to Concerns

All suspicions or disclosures of abuse or misconduct must be reported immediately
to designated safeguarding officers.

Reports can be made confidentially and without fear of reprisal.

The Center will investigate all concerns promptly and thoroughly, in line with legal
and organisational procedures.

Support will be provided to victims or those affected by safeguarding issues.



Roles and Responsibilities

Leadership and Management: Ensure implementation of safeguarding policies, allocate
resources, and foster a safeguarding culture.

Staff and Volunteers: Adhere to the code of conduct, attend safeguarding training, and
report concerns.

Safeguarding Officers: Receive reports, coordinate investigations, and ensure

appropriate actions are taken.

Training and Awareness
Regular safeguarding training and awareness sessions will be provided to all staff,
volunteers, and relevant stakeholders to ensure understanding of responsibilities and

procedures.

Monitoring and Review
This policy will be reviewed annually or following any safeguarding incident to ensure its
effectiveness and relevance. Continuous improvement will be prioritised to maintain a

safe practice.
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